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 Office Automation & eProcurement Solution 

 

 Office Automation Module 
 Employee Self-Services   
o IT Services Request 
o Claim Application 
o Leave Management 
o Health Insurance Application 
o Referral Bonus Application  
o Travel/ Immigration  Management 
o Professional Membership Request  
o Dashboard 

 

 eProcurement Module 
o Purchase Requisition 
o Quotation Management 
o Vendor Management 
o LPO 
o Dashboard 

 

 Fully Web Based solution 

 Multilingual, Support all languages including (English/Arabic etc.) 

 Multi-Currency Support 

 Multi Branch handling for Ease of Operations 

 Full Role Based Access 

 Full Automated Workflow 

 Ease of Configuration  

 Built in Business Intelligence 

 Web Services based architecture using SOA.  

 User/Organization level Privacy Options.  
 

http://www.octaware.com/
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CONFIDENTIALITY STATEMENT 
 
 
 

This document contains information that is proprietary and confidential to 
Octaware Technologies and shall not be disclosed outside the recipient 
organization, transmitted, or duplicated, used in whole or in part for any purpose 
other than its intended purpose.  Any use or disclosure in whole or in part of this 
information without express written permission of Octaware Technologies is 
prohibited. 
 
Any other company and product names mentioned are used for identification 
purposes only, and may be trademarks of their respective owners.  
 
 
© Copyright 2015, Octaware Technologies 
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Octaware Technologies is a global software development and information 
technology company with offshore development center in India and offices 
around the world in countries like USA, Qatar, Saudi Arabia, UAE, Nigeria & 
Zimbabwe. Combining proven expertise in technology, and an understanding of 
emerging business domains, Octaware delivers a range of products & services as 
below – 

Products Services 

» PowerERM 

» iOnAsset 

» Hospice 

» RealWin 

» eDocNet 

» eQuire 

» Custom Software Development 

» Enterprise Portal 

» ERP & CRM Implementation 

» Consulting Services 

» Mobile & RFID Solutions 

» Cloud & Infrastructure Services 

» GIS Services 

 

Octaware Technologies positioned as one of the emerging  Software Services and 
product companies in various areas of application development, maintenance & 
Support, Portal Technologies, CRM/ERP implementation, RFI/GIS and CAD 
Services.  

Our products provide comprehensive security-protecting the privacy and 
integrity of the data while increasing the productivity and the efficiency of the 
processes. Octaware Technologies offers high caliber products with a bid to 
provide locally developed solutions, which are pragmatic and user-friendly. We 
engineer and design reliable products and services to help businesses and 
communities thrive and perform better. We focus on creating value by 
understanding our customers, working side-by-side to develop solutions that 
make our customers, experience technology which are simple and manageable. 
Octaware is one of the world's leading software companies, providing solutions 
to the world's largest and most successful businesses. The company is focused on 
making technology and its benefits accessible to all. Octaware has combined its 
ingenuity, engineering prowess and customer focus to help people around the 
world apply technology in meaningful ways to their businesses, communities and 
to their lives. Octaware utilizes the power of innovative positioning technology 
to provide real business benefits through radio-frequency identification. 
Octaware fueled by its fresh thinking and unique ideas creates more valued 
experiences with technology. 
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Empowering employees with office automation module in their day-to-day 
functioning give them anytime, anywhere access to basic employee facing 
processes. In absence of these, employees are left wondering and waste time 
chasing people and paper. eProcurement module help the purchase department 
to streamline their procure-to-pay process with centralized requisition 
management, intelligent purchasing approval workflow simpler purchase 
ordering. 
 
 

Here are many different reasons how eQuire can help you:  

  

 Increased productivity for many companies desiring a competitive 
advantage. 

 Offers low operational variability. Variability is directly related to 
quality and productivity. 

 Reduce work time, increase flexibility, reduce costs, eliminate human 
error, or make up for employee shortage. 

 Accomplish tasks faster, eliminating the need for a larger staff. 

 Less storage space is required for data, and copies can be easily 
transferred off-site for safekeeping in case of fire or other emergency. 

 Multiple people can be updated simultaneously in the event of schedule 
changes. 

 Track and manage expenses. 

 Control claims and costs. 

 Speed up claims processing. 

 Reduce administration costs. 

 Improve billing accuracy. 

 Find out what to target for cost saving measures. 

 Consistent, easy to use SharePoint interface. 

 Requesters get the convenience and efficiency of easy self-service for 
requisitions and check requests. 

 Managers are able to manage by exception and accelerate approvals 
with automated workflow. 

 Buyers can focus on building strategic supplier relationships to reduce 
costs. 

 Payables maintains control over expenditures. 
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2.1 eQuire Solution 

The solution is the basic building block of the system and creates a powerful 
employee self-service and procurement web application. Its inherent self-service 
capabilities ensure that employees and managers to update their request and 
view transaction history and information in one place across all the procurement 
as well as administration processes.  

Octaware provides a web based solution of office automation and eProcurement 
solution for small, medium and large organization. The system is fully scalable 
and support any number of employee of an organization. 
 
eQuire is a complete solution for office automation and eProcurement solution. 
It includes following:  
 
 

 

 Office Automation Module  
o Employee Request Dashboard 
o Business Card Request 
o Expense Claim Form 
o Employee IT service Request 
o Airport Facilities for Employee 
o Company Property Receipt 
o Health Insurance 
o Personal Request for Immigration Service 
o Professional Membership Request 
o Referral Bonus Application 
o Return to Work after Medical Leave  
o Annual Airfare 

 
 

 eProcurement Module  
o Purchase Requisition Automation 
o Generate Quotation Evaluation 
o Vendor Quotation Evaluation 
o LPO issue Register – Dashboard 

 



Octaware Technologies                                        eQuire Solution 

 

 
 

Octaware Technologies                                 Confidential                                     Page 7 of 17 
 
 

2.2  Office Automation Module 

eQuire is an invaluable tool that can take you from nowhere to helping you 
become very successful and profitable. It is a system that can help you effortless 
manage your employees, time and processes and ensure their safety at all times 

 
 
 
 
 
 
  
 
 
 
 
 
 

  

 

 
 
 
 
 
 
 
 
 
 

2.2.1 Employee IT Services Request  

It gives employees a single point from where he/she can request and track 
requests for IT service. This eliminates looking for forms and making phone calls 
or emails to track the status of such requests. It allows employees to focus more 
on their job and less on non-productive tasks. 
 

2.2.2 Expense Claim Application  

With this application which allow employees to submit their claims with 
supporting documents for any business trip and other expense. And provide a 
managers a dashboard to approve or reject claim request.  
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2.2.3 Rejoining Management    

eQuire enables D to give rejoin information when they come back from the 
medical, maternity or other leave. It helps manager, HR to have rejoining 
information with remarks from an employee to their record. 
 

2.2.4 Referral Bonus Application  

Employee can make request for referral bonus through this application for the 
hired candidates referred by him. Application also provide a detail of the 
pervious request made by the employee. 
 

2.2.5 Receipt Acknowledgement application 

It help the employee to make a request for the good or services required by him. 
By filling an acknowledgement receipt form once approved employee become 
eligible for the equipment he/she is using.  
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2.2.6 Immigration & Travel Management  

This features help the employee to easily apply for annual airfare, immigrations 
services, airport facilities and other services. Enable the immigrations 
department to keep the track of the request for visa, airfare and other 
immigration services request by the employee. 

2.2.7 Professional Membership Management    

Employee can make request for reimbursement through this application for the 
membership which add value to him or to the organization.  

2.2.8 Dashboard   

Office automation provide a high level overview of the request made by the 
employee and help them make quick decisions. It also has different search 
option, request status and reports.  
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2.3 Procurement Module 

The solution streamlines and fully integrates sourcing life cycle phases such as 
strategy development, supplier identification to supplier information or bid 
solicitation (RFX, RFI, RFP, RFQ, Reverse Auctions, Negotiations, Surveys etc.) 
qualification, negotiation, award, implementation, monitoring and evaluation. 
 
 

2.3.1 Purchase Requisition   

Purchase orders touch every subsequent transaction both inside the organization 
and with the supplier. Besides boosting productivity and increasing visibility.  
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2.3.2 Generate Quotation Management 

Enable the procurement manager to generate a request for the price quote for 
goods or services required.  

2.3.3 Vendor Quotation Evaluation  

eProcurement features enable the Procurement manager to evaluate quotation 
submit by the different vendor for the goods or services required.   

2.3.4 LPO – Local Purchase Order 

eProcurement features enable the Procurement manager to issue a purchase 
order to the vendor for good or services which has been approved.  
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2.4 Localization 

The eQuire has strong localization option and is fully customizable to any 
language with ease. Just change the XML based Error and Resource Bundle files 
and you are good to go as both Right to left and left to right CSS are customized 
and applied.  
 

2.5 Systems Requirements:  

2.5.1 Hardware Requirements 

Web Server: 
 

 Windows server 2008 R2 / 2012 

 RAM 24 GB (minimum 16GB) 

 HDD – Hard Drive 80 GB 
 

Data Base Server: 
 

 Windows server 2008 R2 / 2012 

 RAM 16 GB (minimum 12GB) 

 HDD – Hard Drive 200 GB 

2.5.2 Software Requirements 

 eQuire application 

 IIS server (Web Server) 

 .Net 3.5 Framework 

 Microsoft SQL Server 2005 with SQL reporting services 
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 Eliminate error-prone paper-based processes 
 Reduce requisition-to-order cost & cycle time 
 Control maverick spending 
 Manage by exception - ensure that your purchases adhere to 

your policies. 
 Ensure Sarbanes-Oxley compliance with a complete audit trail 

of transactions. 
 Universal Acceptability 
 Ease of Use 
 Powerful User Requisition Entry 
 Configurable Controls (Approval Routing & Escalations) 
 Comprehensive Approval Status Monitoring 
 ERP/ Legacy System Integration 
 Enterprise-wide Compatibility. 
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4.1 Some Octaware Client Feedback 

 

 
 
“Octaware Technologies is a great partner. Their staff is professional with top-
notch skill sets. We can think of nobody better than Octaware Technologies to 
entrust our software services” 
 
Nasser Saleh, AGM IT & Operations (CIO), Dlala Holding Qatar.  Leading 
investment  
 
    -------------------------------------------------------------------------------------------------------  
 

 
"AskMe takes great care in identifying and selecting long-term partners. Octaware 
Technologies as our new partner has provided us with an efficient, flexible, and 
cost-effective solution  
Exceeding our expectations"  
 
Anil Kumar, General Manager AskMe 
http://www.askme.com/ : AskMe provides proven, cost-effective software and 
services for collaboration and knowledge management 
 
    -------------------------------------------------------------------------------------------------------------  

  
"Octaware Technologies was quick and accurate in understanding our business 
needs and provided creative solutions.  They are very conscious of their client's 
time and money, but at the same time willing to spend as much time as needed 
with their customers.  We would recommend Octaware without hesitation."  
 
Hossein Mousavi, Co-founder, VP of Product Development 
http://www.mporia.com/ : mPoria enables merchants to market and sell their 
products via mobile phones.  
    -------------------------------------------------------------------------------------------------------------  

http://www.askme.com/
http://www.mporia.com/
http://www.dlalaholding.com/defaultar.aspx
http://www.askme.com/default.asp
http://www.mporia.com/default.html
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"Octaware Technologies understood our need and provided creative solutions with 
in depth analysis. They are very conscious of the quality of the deliverables and 
are willing to go an extra mile to ensure the quality work gets done. We would 
recommend Octaware without hesitation." –  
 
Robin Gill, Director and founder, 1092923 Alberta Ltd: Alberta Ltd. provides 
the e-Learning management system in the area of healthcare. 

4.2 Global Presence & Capabilities 

 

@Octaware 
 

 2 Software Development centers in the city of Mumbai & Pune, India and 
subsidiary “Octaware Technologies LLC” presence in Seattle, US and 
Octaware Gulf in state of Qatar, a division of Gulf Energy projects. 
 
 
 

Our Membership: -  
 

 NASSCOM (National Association of software & service Companies) 
 ESC India(Electronics and Computer Software Export Promotion council) 
 MSME(Micro & Small Medium Enterprises Associations) 
 IAMCP(International Association of Microsoft Channel Partners ) 
 Washington’s Technology Association  
 IACCI( Indi Arab Chamber of commerce & industries) 
 Data Security Council of India(DSCI) 

 

 
4.2.1 Octaware Research and Development 
Octaware offerings are backed by its investment in Research and Development 
in cutting edge technology. Octaware management believes and invests heavily 
in the research and development areas of the new technology. The Emerging 
Technology Group (ETG) continuously evaluates the new offering in the 
technology domain and builds expertise within the organization. 
 
4.2.2 Octaware Consultants 
At Octaware, technology specialists and business management experts share 
expertise to gain a thorough insight into the client’s business, and look for 
innovative ways to apply technology for lasting solutions. We believe in 
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enhancing the competitive edge of our customers by providing the best of the IT 
solutions meeting their needs. 
 
4.2.3 Octaware Quality – a key business driver 
The quality is embedded in Octaware software development life cycle processes. 
From the inception of the project to the end, at each level the quality of the 
deliverables are quantified and evaluated. The Quality Assurance team at 
Octaware works very closely with the Development team to ensure the end 
deliverables meets the requirement. 
 
4.2.4 Octaware Alliances 
Octaware increases the diversity of its offerings through strategic alliances and 
vendor membership with the global leaders in technology and e-Business, such 
as Microsoft.  The Microsoft membership allows the Octaware to be in touch with 
the latest happening in the IT industry and evaluate the offering for our customer 
best use before the technology is released.  
 
4.2.5 Octaware Products & Business/Technical Verticals  
Besides providing end-to-end solutions to its clients, Octaware also develops and 
markets innovative software products and tools for the worldwide market.  The 
Octaware has the e-Learning platform for the organization to deploy and publish 
the e-Learning needs. Octaware e-Learning provides an enterprise with the 
complete end to end e-Learning Management solution. At Octaware the groups 
are segregated by Industry practices and Service Practices to gain both the 
domain and technical knowledge. The IP and SP are as follows 
 
 
 
 
 
 
 
Octaware provides end-to-end IT consulting and software services to its clients.  
 
Octaware offers products and services in e-Business, Application Development, 
Architecture & Technology Consulting, Engineering Services and Infrastructure 
Development, across verticals such as Airline, Banking, Financial Services, Oil & 
Gas, Insurance, Telecom, Manufacturing, Retail, Transportation, Healthcare, 
Government and Utilities.  
 
Octaware’ proven combination of established methodology, quality processes, 
experienced project management, skilled business analysts, deep technical 
integration ability and knowledge results in maximum return on investment and 
lower risk for our customers. In 

Industry Practices: Airline, Banking, Financial Services, Oil & Gas, Insurance, Telecom, 
Manufacturing, Retail & Distribution, Transportation, Life Sciences & Healthcare, 
Government, and Utilities.  
Service Practices: RFID, GIS, e-Business, Application Development & Maintenance, 
Architecture and Technology Consulting, Engineering Services, e-Security, Large Projects, 

Infrastructure Development & Maintenance and Quality Consulting. 
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4.3 Emerging Technology Group (ETG) 

Octaware has well defined Emerging Technology Group to track the technology 
changes in the industry. The ETG serves the project by training the new resources 
in the project technology with its repositories of best practices and technology 
knowledge. The senior resources of Octaware are assigned to the ETG. On 
completion of the project, the best practices are compiled by ETG for reuse. The 
ETG adds value to the customer project by jump starting with reusable 
components/best practices/ coding guidelines. 
 
 

 


